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Schedule Changes Over Final
Cancellation of PTY-FOR Route
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Wednesday, June 5" 2019
Notice#19-064

Dear travel agent:

We would like to informyou aboutthe procedure to followwhen changing schedules of
passengers who initially have a reservation that contains a flight to/from Fortaleza (FOR) -
Panama City (PTY):

 Refundsmustberequestedthrough BSPLink.Pleaseattachthisnoticeasthe
background document.
Note: those travel agencies that do not operate BSPLink
should request refunds through Copa Airlines Call Center.

« Thechangeofdatesandflights mustberequestedthroughthedirect channels of Copa
Airlines (Call Center and City Ticket Offices).

We also would like to reinforce that the PTY-FOR route, which has been definitively canceled,
will operate until July 25t, 2019.

Tothe passengerswhoseschedules are affected by thismeasure, CopaAirlineswill offer
different options for managing their reservations, which may be requested through the direct
channels of theairline.

For further information about Copa Airlines Reservation Centers, click here.



https://www.copaair.com/en/web/us/reservation-center

